
Case Study
500 + employees

One of the UK's premium bed manufacturers

Working with Compliance Genie/Be-Safe since November 2021

Chose Compliance Genie for its simplicity and sustainability in 
reducing paper documents

Custom forms to meet the diverse needs of the business

Compliance Genie is utilised across the entire business

Compliance Genie used in production areas including weaving, 
spring production, mattress filling production, mattress and divan 
production, transport, warehousing, admin offices and a farm all 
located in West Yorkshire

About Harrison Spinks
Harrison Spinks is a fifth-generation family bedmaker 
that employs over 700 people, which includes a variety 
of trades from farmers to engineers to expert bed 
makers. Handcrafting premium luxury mattresses since 
1840 and is one of Great Britain's most established, 
innovative and sustainable bed manufacturers.



All our mattresses are 100% foam, glue and FR chemical 
treatment free and fully recyclable – better for a healthy 
sleep and kinder to the planet. Harrison Spinks is proud 
to have been awarded a number of Queen’s Awards for 
Enterprise. Each award – for Innovation, International 
Trade and Sustainable Development – symbolises the 
commitment and dedication Harrison Spinks shows.  

www.harrisonspinks.com

What they Said
“Compliance Genie has definitely played a part in Harrison Spinks 
improving its H&S management and compliance systems, while 
also having a positive impact on H&S culture. It allows for every 
employee to have instant access to all relevant H&S 
documentation which has streamlined processes. The platform is 
very user friendly with high levels of support from the Be-Safe 
team.”

Rob Elgie
Health & Safety Assistant Manager

Problem Identified
Harrison Spinks had relied for decades on manual 
health & safety systems which entailed huge amounts 
of paper form-filling across its multi-site operation. Not 
only was this labour-intensive, it was also very much 
open to human error and oversight. As the company 
expanded and professionalised, it understood that a 
digital, evidence-based compliance platform would 
streamline the daily operation and improve standards of 
incident reporting and safety. The Compliance Genie 
app also allowed for the H&S team to have dashboards 
in place which in turn allowed for complete oversight of 
H&S issues such as staff training document or 
equipment checks sign-offs.

Solution
Implementing Compliance Genie across the business 
and being able to customise it to different departments 
and processes being undertaken was a massive 
positive. Be-Safe have supported us in every step along 
the way in building our platform to what it is today. 
Having Compliance Genie in place has drastically 
reduced the elements of oversight or human error in 
reporting incidents, while making the H&S team 
instantly aware of reported incidents. Sustainability is 
one of our core business values and having Compliance 
Genie in place has massively reduced the sometimes 
overwhelming amount of paperwork involved in some 
processes, with easy to amend/build forms and a 
impressive variety of documents and templates 
available.

www.be-safetech.com

Harrison Spinks

Learn more about 
The Compliance 
Genie

https://www.harrisonspinks.co.uk
https://be-safetech.com

